Racialized Design:
Design that perpetuates elements of racism.
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About Racism Untaught
Diversity and Inclusion are emerging as prominent topics on University campus. In the last
few years, multiple institutions of higher learning have outlined diversity and inclusion goals
and actions. Some of the challenges they have outlined to address are geared toward advancing
campus climate. One common recommendation is to “infuse co-curricular programming and
services with components that create engaging cultural competence learning opportunities
for students” and creating “new courses, curricula, and pedagogy are needed to respond to
experiences of underrepresented and underserved students.”
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Our goal is to facilitate a workshop on teaching racialized design using design research, to
assist in cultivating learning environments for undergraduate and graduate students to
further explore issues of race and racism. Using design research methods and processes to
solve systemic problems and inspire further work in the public sector or a passion for public
service. The following question guides our workshop, how can design professors utilize design
research to critically assess anti-racist concepts and solve racialized design problems within
project-based learning environments?

Archives + Resources
We will continue to update our website, racismuntaught.com, with an archive of artifacts,
systems, and experiences. Each item will contain sources, images, and an explanation of how
it is defined within context terms incorporated into step one. We are also providing resources
on our website that we used to co-develop our thoughts around Racism Untaught and our
definition of Racialized Design.

Cards:

If you’re interested in using a prototype of Racism Untaught in one of your courses in the
Spring of 2019, please reach out to us at getstarted@racismuntaught.com.
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PRINTED BY THE

UNIVERSITY OF MINNESOTA-DULUTH

THESIS

Create a thesis question or statement that asks “How might design...” using these guiding statements:
• We want to... (use design to)
• In order to... (create change)
• With Whom... (stakeholders)

CONTEXT

DEFINE

IDEATE

PROTOTYPE

EVALUATE

Use the terms in this deck to create context around
the design challenge (artifact, system, or
experience) and discuss how racism shows up in the
world around us.

Use qualitative and quantitative methods and
theories to define how you might solve your design
challenge. Next, create a thesis question or
statement to help focus your design challenge.

Use an artifact, system, and/or experience to create
something that will help in your design challenge.
Incorporating qualitative and quantitative
ethnographic research methods, how can you affect
change or be a part of the solution? Use the
quadrant map below to plot your ideas.

Fidelity refers to the function of your artifact,
system, or experience. A low-fidelity ideation is
non-functioning and is initially presented to
communicate your idea. A mid-fidelity ideation is
limited in functionality and a high-fidelity ideation has
minimal modifications needed for final deliverable.

The participant will define a rubric that
demonstrates both a mastery in the determined
deliverable and the ability to incorporate the
methods and processes at an advanced level of
understanding.

OPPRESSIVE THOUGHT

UNDERSTANDING (30%)

Incorporating research methods that provide empathy for the user and a reframing or
definition of the challenge. Including but not limited to: brainstorming, thesis question,
annotated bibliography, benchmark analysis, heuristic analysis, and/or literature review.

APPLICATION (15%)

INTENT

Through discussion and critical
thinking, use this quadrant map
to help evaluate the value of
each idea. On the X-Axis,
consider the intent of the idea
versus its potential impact. On
the Y-Axis, consider how far
your idea shifts systemically
oppressive thought(s) to
anti-oppressive action.

The ability to develop a low fidelity prototype(s), articulate learned concepts in a
non-functioning design solution(s), and test the initial idea(s) with users. Develop a list
of key factors asking the questions: what worked, what needs to be improved, are there
new ideas, and do you have new questions?

CRITICAL THINKING (15%)
IMPACT

Apply key factors gleaned from low-fidelity prototype(s) to your mid fidelity
prototype(s), developing a second set of key factors based off of user testing. Ask the
same or similar questions to: what worked, what needs to be improved, are there new
ideas, and do you have new questions?

JUSTIFY SOLUTION (15%)
The development of a high fidelity prototype(s) providing a proof of concept that
addresses real user needs based off of research acquired through low and mid fidelity
prototype(s).

CREATE DELIVERABLE (25%)

Revealing & Unlearning Racialized Design
© 2018, Racism Untaught
Connect with the project at racismuntaught.com
or #racismuntaught

ANTI-OPPRESSIVE ACTIONS

Final artifact(s) as well as a compelling story of the design process. Evidence of:
• Aesthetics: demonstrate effective visual communication
• Critique: the ability to give and receive effective feedback
• Justification: ability to effectively articulate design choices
• Organization: research, prototypes, and process
• Usability: the overall functioning of the design solution
• Skills: execution of final deliverable based on initial goals for project

About Us
Terresa Moses
She/Her/Hers
Assistant Professor of Graphic Design
University of Minnesota, Duluth

n

n

Terresa Moses is an Assistant Professor of Graphic Design at the
University of Minnesota Duluth and the Creative Director of a
design studio, Blackbird Revolt. Her design research interests
include; Project Naptural: Black natural hair and its effects on
the self-identity of Black women, empowering marginalized
and underrepresented communities, racism in graphic design,
and rewriting denigrating social narratives.

RacismUntaught.com
@RacismUntaught
getstarted@racismuntaught.com

She serves on the executive boards of the Duluth Branch of the National Association for the
Advancement of Colored People (NAACP), the Clayton Jackson McGhie Memorial Committee, and
AIGA Minnesota as the Director of Diversity & Inclusion.

Lisa Mercer
She/Her/Hers
Assistant Professor & Graduate Coordinator of Graphic Design
University of Illinois, Urbana-Champaign
Lisa Mercer is an Assistant Professor and Graduate Coordinator
of Graphic Design in the School of Art + Design. She is the
founder of Operation Compass, an ethnographic research
study concerned with developing design-led interventions to
combat the complex social issue of human trafficking. She
co-coordinates research with Racism Untaught focused on
revealing & unlearning forms of racialized design: design that
perpetuates elements of racism.
Her research interests include creating new design frameworks by developing, executing, and
analyzing social innovations to impact change. She has been published and invited as a keynote
speaker internationally focused on her work with Operation Compass and Racism Untaught. She
has also been featured on media including: the Dallas affiliate for NBC, National Public Radio
(NPR) shows Texas Standard, Illinois News Rooms, All Things Considered, and Sirius Radio. She
received her BFA in Visual Communications and Design from Purdue University in 2000 and her
MFA in Design Research from the University of North Texas in 2015.
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